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FW @pEHBSBe Lig G| alBsHea:
1. Keep cool when other people get hot.
Camuflma @b B gFev Biiser Caruidlevevmioey B)(mbiser.

Coulmramuilevensy BLog) H\Ha@alev oy FTe S(meusiepeuf Glau@emmenio eTaTaID
SiFarrHmasCuw Caruib Garestemmento LDM SHaflulBHESDTY .

2_artafls Ggevevrid o L Olaniigid 2 6TeTdgmev
o airenmen Glouafl ereileor.

2 _ateng gyeit Camuid Glameiten gBGLITSID 61601 6RNTS 66T, ST BlenISSMS 6T606VMLD
2 1 Ger SiemLeurmei.

2. There are 3 sides to all argument: Your side, the other person's side and then
there's the right side
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S b a5 e SmaiahE@GD gom BT (Wigameat GLmIpIQULD.

3. Never give orders to subordinates when you're angry

briuger Camuwre B(me@lUTg 2 hisEns@ B eTareu)aenda@ e@hGUTgib

2 gageoysmen OaTBaaTSis6r. CarusHe a®ms@ (wpigCeur, Qaiujb GFwler
Geupilenws syma) ereLig) wr Hoevev Corawrar afleneareysamenuyb ClamBa@Lb.
@IILTS S5 ABSTISHDEG 2L UL L eujsepsE W@bHs sieLbigEmen QsThSa
2 _TBIGEIT Y, @MHELOMUILILD LOFIIMLILLD &S SH] 61606V UmSWIVID LITHI 16mLI

OasTR&@LD.

4. Treat all people as if they were rich relatives from whom you expect to inherit
some thing at their death

arevBevmengub gk Las sy 2 pallery CUTew BLSSIbiG6T, DeujHerT 2 his6hdbE
wHLILOEE Cansgissmen el HOFamTev e1LiLig bLbg GlsmeraljesCGenm oingCus
SIGUF BT [BLSEIBIG 6. Brhis@HLD BL[bFl O\BTeEhHhIGE.

5. In any unpleasant circumstance look for a seed of equivalent benefit

b6l g all(HOLISSHTS GpBlenevuiley B(HLILINS 2 @hSTeV, 2 L IqUITdH Sbd
SIILIUSFD GG b1 615 (E HWLS@GLD  HETEHLOGMUILLD LITL SeMSULD,
SigiLicugsmuid s, CaL OGTL b biser.

6. Learn the art of asking questions and then listening to the answers
Casrallamend CalLBsMLvevTioe) Seuaiors HSHGHMW LiSlenevu b G @rphiser.
bBIG 6T G(h B(HSSHIL 6T 2_L L aflevenev erefle, “gear BiLng Glgmev@jaer, erliLig

Ogluyib? erettenr amyenid?  ereim OFmHEDTL MILI LIWIGTLRS SIrbIS 6.

7. Never say or do anything before asking yourself this question , would it
benefit or hurt the other person?

B QaFrevapd Glgmey Sivevag) GlFuiub ClFuIed WIT(HEBTEUG) HETLD LILIGEGLOT

SIVVGI STWLILIBSHIOT eTeIm) HlewariiLis D@ (peit stansw b GlgmevevGeur
OginGeur CouatLmid. wpmeujsamen TULILERSSoumssH saliLILCs (ps&u
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@M&Carems Oameephisar.
8. Learn the difference between a friendly analysis and unfriendly critics

BL L LGUUTLIIDEGLD BLLDD alofFaIbiseps@ 2 6Ten alsHLTssmad
SDMI&OBT6IT(E1HBIBET. BLLJL 6T 2_BIg6IT BeVhig (5B QFTEVLILIHLD & (%6 SEm6r
aflojFebisemen el Hlbgl 2 eeuri wrHmd OlFiiu|hiser. BLUDD
aflwjgeabisamen GLoetanorns Laaianauim® sLbg OFahiser. SISHE THN)
&(hS 8 OaTeveums sailjs g6 OETerenhisar.

9. A good leader can take orders as cheerfully as he gives them

R BEV6V SMEVAU(HEE ST @ OBTHSSLILGHLD Coumevdemar,sL L eneTsmern
wHPFFAULL a1 gns Cglujb. Couenev CETRSSLILIGLELITS 2 kg6 @6 gHLIELD
w&HPFF CureBear 2 misEpsE@ Catmev OaTBEsLILIEBLD CuTgID WHPFFWITS
IS EBTETEUSET (LPEVLD 2_MEIGHET SEeVEnLD LictaTenL Db g CuomGa e (®
pesi et mriia 6.

10. Remember that tolerance in human relations is as important as itis in
operation of mechanics
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